
DataKeeper for Windows

Quick Start Guide

January 2012



This document and the information herein is the property of SIOS Technology Corp. (previously
known as SteelEye® Technology, Inc.) and all unauthorized use and reproduction is prohibited. SIOS
Technology Corp. makes no warranties with respect to the contents of this document and reserves
the right to revise this publication andmake changes to the products described herein without prior
notification. It is the policy of SIOS Technology Corp. to improve products as new technology,
components and software become available. SIOS Technology Corp., therefore, reserves the right to
change specifications without prior notice.

LifeKeeper, SteelEye and SteelEye DataKeeper are registered trademarks of SIOS Technology
Corp.

Other brand and product names used herein are for identification purposes only andmay be
trademarks of their respective companies.

Tomaintain the quality of our publications, we welcome your comments on the accuracy, clarity,
organization, and value of this document.

Address correspondence to:
ip@us.sios.com

Copyright © 2012
By SIOS Technology Corp.
SanMateo, CA U.S.A.
All rights reserved



Table of Contents

Prerequisites and Installation 1

Configuration 1

Management 2

Replicating Hyper-V Virtual Machines 2

Troubleshooting 2

Table of Contents          3





DataKeeper Quick Start Guide
This topic provides step-by-step instructions for installing and configuring DataKeeper Standard
Edition. The series of steps includes links into the documentation that describe each step in detail.

Prerequisites and Installation
1. Read the Release Notes for late breaking information.

2. Firewall Configurations - Make sure you understand what ports must be opened on any
firewalls.

3. Network Bandwidth - If replicating across aWAN, it is critical that a rate of change analysis be
done to ensure there is adequate bandwidth.

4. DataKeeper is a block-level volume replication solution and requires that each server have
additional volume(s) (other than the system drive) that are the same size. Please review
VolumeConsiderations for additional information regarding storage requirements.

5. Review the section Understanding Replication to help understand how DataKeeper works and
the difference between synchronous and asynchronous replication.

Configuration
1. Choose the type of replication scheme that meets your data protection requirements. The links

below describe the possible configuration options.
Disk-to-Disk
One-to-One
One-to-Many (Multiple Targets)
Many-to-One

2. Create a Job using the DataKeeper UI. The Job creation process also adds your first mirror. 

3. If additional mirrors are required, you can Add aMirror to a Job. 

4. If you are creating aOne-to-Many replication scheme, see CreatingMirrors with Multiple
Targets.

Note: A "Mirror" consists of a source volume and target volume as well as a source IP and
target IP. A "Job" consists of one or more related "Mirrors". For example, when replicating a
database that consists of an E:\ volume for data and an F:\ volume for log files, you would
place the E:\ and F:\ volumes into the same "Job".  However, if you have three VMs, one on
theG:\, H:\ and I:\ volumes, you would create three separate Jobs as the VMs themselves are
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Management

not related to each other. A general rule of thumb is that mirrors should always be grouped into
the same Job if they shouldmove as a group.

Management
Some of themore commonmanagement functions are described below.

Switching Over aMirror

ManagingMirrors

Pause and Unlock

Continue and Lock

Break

Resync

Deleting aMirror

Mirror Properties

Changing the Compression Level of an ExistingMirror

For more information, please refer to the User Guide.

Replicating Hyper-V Virtual Machines
If you are using DataKeeper to replicate Hyper-V VHD files in a non-clustered environment, you need
to understand how to access and re-provision virtual machines based on those replicated VHD files.
Please follow the instructions in the topic Providing Disaster Recovery for Hyper-V Virtual Machines.

Troubleshooting
Use the following resources to help troubleshoot issues:

l Troubleshooting issues section

l For customers with a support contract - http://us.sios.com/support/overview/

l For evaluation customers only - Pre-sales support
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